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Social Welfare Services 

 
The Social Welfare Services, under the Ministry of Labour and Social 

Insurance, is the official agency for the provision and promotion of social welfare 
services. It aims to address social risks and to advance social cohesion within the 
general framework of the state policies for social and economic development.  
Services focus on individuals, families, social groups as well as communities.  The 
main goals of the Social Welfare Services are: 
 

1. to safeguard the right to a decent standard of living for all persons legally 
residing in Cyprus, 

2. to secure the welfare and best interests of children and of other vulnerable 
groups such older persons and persons with disabilities,  

3. to support families in order for them to cope effectively in their multiple roles 
and 

4. to identify, prevent and deal with social problems and concerns. 
 
 

Services provided by the Social Welfare Services fall under the following 
administrative structure: 
 
A. Service for Families and Children  
 

Services implemented by this Service include: 
 
1. Preventive Services which aim to support families in their adjustment to new 

and changing roles. Counselling and other supportive services are provided to 
families at risk or families in crisis at the earliest possible stage of problem 
emergence. 

 
2. Child Protective Services which aim is to provide protection and care on a 

short- or a long-term basis to children whose physical and psychological integrity 
is in danger due to inadequate family care and/or other factors.  In cases, where a 
family cannot cope with the protection and care of a child, the Director of Social 
Welfare Services is empowered by legislation to take the child into his/her care 
and to assume parental rights.  

 
The child may then be removed from the biological family and be placed in a 
foster family or a group foster home. Residential placements (in a children's 
home, a boys' hostel or a girls' hostel) are used as a solution of last resort, in cases 
of children with serious behavioural problems and other difficulties.  At the same 
time, counselling and social work services are provided to the child's family in 
order to facilitate the earliest possible return of the child to his/her family. 

 
3. Adoption Services aim to secure the best interests of children to be adopted 

according to national legislation and the Convention on Protection of Children 
and Co-operation in respect of Intercountry Adoption. 



 
4. Day-Care Services for children aged 0-5 years.  The Social Welfare Services 

are responsible for setting and monitoring standards as regards day-care facilities 
and services.  According to legislation, non-governmental and private day-care 
centres, as well as child minders who look after pre-school children in their own 
homes, are required to register at the Social Welfare Services. 

 
5. Juvenile Delinquency.  Administrative procedures are used as an alternative 

measure to children's exposure to court proceedings.  Children under the age of 
16 years who commit minor offences are diverted from prosecution and are 
treated as children in need of care, protection and rehabilitation. Alternative 
forms of sanctions for children (such as community work without pay) in 
conjunction with family and individual support seem to constitute a more 
effective approach to delinquent behaviour in a young age.  Based on court 
orders, Welfare officers act as probation officers for a specified period to provide 
the convicted person with the necessary support and social network which will 
prevent recurrent deviant behaviour.   

 
“Community work without pay” is a programme implemented by the District 
Welfare Councils (NGOs) in close cooperation with the Social Welfare Services. 

 
6. Residential Care.  The Social Welfare Services operate Homes for Children 

and Adolescents.  Newer forms of residential care include a Group Foster Family 
in Lemesos and seven Homes (six in Lefkosia, one in Lemesos) for 5-7 adults 
with severe physical and mental disabilities. The objective has been to provide 
quality care within the community in an environment which comes as close to a 
natural family as possible. 

 
B. Service for Public Assistance, Older Persons and Persons with Disabilities 
 

This Service aims to safeguard every individual's right to a decent standard of 
living and to provide financial support and/or services to the most vulnerable groups 
of society including older persons and persons with disabilities. 
 
1. Public Assistance is provided to every person legally residing in Cyprus 

whose resources do not meet his/her basic and special needs as determined by the 
law.  It may be provided in the form of money and/or services depending on 
individual needs. Rates for basic needs are reviewed annually to comply with the 
rising cost of living. Special needs may include a rent allowance, a medically pre-
scribed diet allowance, home-care, day-care, house equipment, house repairs, 
allowance for mortgage interest deriving from a house loan, etc. Legislation 
incorporates employment incentives to encourage social inclusion and gradual 
independence from public funds.  

 
2. Services for Older Persons and Persons with Disabilities aim to promote 

independent social functioning for as long as possible within the family and the 
community at large. Older persons and persons with disabilities may be provided 
with home-care and day-care at a local level. Residential care is used only when 
other solutions are not sufficient to meet individual needs on a 24-hour basis. 

 



By legislation, the Social Welfare Services set and supervise the implementation 
of standards in home-care, day-care and residential services for older persons 
and persons with disabilities provided by the non-governmental and private 
sectors.   
 
Several schemes operate by the Social Welfare Services to improve the quality of 
living of public assistance recipients:  
 

a. The Scheme for the Improvement of Housing Conditions 
b. The Family Support Scheme for the Informal Care of their Elderly and 

Disabled Members 
c. The Subsidisation of Holidays for Older Persons and Persons with 

Disabilities Scheme and 
d. The Self Employment Scheme for Older Persons. 

 
C. Service for Community Work 
 

This Service aims to encourage the development of the third sector through 
community work, public sensitisation and response to social needs on a local level.  
The Social Welfare Services provide financial and technical assistance for 
programmes/services which meet policy objectives at a community level (operated by 
Community Welfare Councils and NGOs). For example: 

 
 services encouraging women´s participation in the labour market 
 day-care centres for preschool- and school-age children 
 day-care centres for older persons and persons with disabilities 
 home-care 
 residential care for older persons and persons with disabilities 
 support services to persons with a mental or physical illness, persons who 

abuse substances, persons who are victims of family violence etc. 
 
D.  Service for Staff Development and Programme Design 
 
 This Service aims to develop human resources, to improve the quality of 
services and to introduce new technologies through the following: 
 
1. Training for all personnel through educational opportunities offered both 

within and outside the Social Welfare Services, in Cyprus and abroad.  The Social 
Welfare Services may also act as a trainer for young practitioners in the field or 
professionals who may visit the Services from abroad. 

 
2. Research and Evaluation.  This Service prepares research proposals for 

programme evaluation which are then forwarded to competent research 
institutions for implementation. Evaluation of current social needs, policy 
recommendations and programme design are among the main study objectives. 

 
3. New Technologies.  Continuous updating of the computerised system used 

by the Social Welfare Services is among the measures introduced to promote a 
more effective and efficient service delivery. 

 



E. European Union and International Affairs 
 

Although there is no binding European legislation on social protection and 
social inclusion there are policies on the issues concerned.   
 
1. The Social Welfare Services participate in the open method of 

coordination launched by the European Process for Social Inclusion.  A Task 
Force (consisted of governmental services, NGOs, social partners, academic 
institutions etc) was initiated by the Social Welfare Services for the preparation 
of the Implementation and Update Report on the National Action Plan for 
Social Inclusion, 2004-2006 which determined the political priorities, targets and 
measures of the Republic of Cyprus on social inclusion.   

 
2. The Social Welfare Services participate in the Social Protection 

Committee, a consultative body to the Council on social policy issues, which 
meets about 10 times a year.    

 
3. The Services also participate in the Community Action Programme for 

the Encouragement of Co-operation between Member States for the Combat 
of Social Exclusion which meets four times a year.   

 
4. The Social Welfare Services have done all preparatory work for 

participation in the European Social Fund (ESF).  Two actions are currently 
implemented which are 50% financed by the ESF: 

 
a. Measure 1.3:  Vocational Training and Promotion of the Employment 

of Recipients of Public Assistance. 
b. Measure 1.4:  Expansion and Improvement of Care Services for 

Children, the Elderly, the Disabled and Other Dependants. 
 

Finally, the Social Welfare Services participate in international and 
European committees and fora on social welfare (e.g. the Council of Europe, the 
United Nations, the Hague Conference on International Private Law etc.). 
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